JlomonHuTENbHBIE YCIOBUSA
K YCIOBHSIM MPENOCTABICHUS U
obcyxuBanust Kapr «Pyccknit Crannapt»

2.

YciaoBust npexocrapiaenus yeayru SMS-cepBuc

Hacrosimue YcnoBus mpemoctaBieHus yciayrm SMS-cepBuc (manee — Ycanosus Ycayzu) SBIAIOTCS HEOThEMIIEMOU
YyacThi0 YcioBUi TpenoctaBieHus: U oociyxkuanus Kaprt «Pycckmit Cranmapt» (nanee — Ycrnoeus) m onpenensior
nopsinok npenoctasineHus bankom Kimenty Yenyru SMS-cepBuc, a Takke perylnupyroT OTHOLICHHS Mexay baHkoMm u
KrnreHTOM, BO3HHMKAIOIIHE B CBS3U C NPEOCTABICHHUEM TaKOH YCITYTH.

HUCIIOJIB3YEMBIE TEPMUHBI U1 OITPEIEJIEHU A

B HaCTOAIIEM JOKYMEHTC YKa3aHHBIC HUKE TCPMUHBI, HAITMCAHHLIC C 3arJaBHOU 6y'KBI)I, 6y)IyT HUMCTh CICAYIOMINEC 3HAUYCHUA:

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

AxTHBanmsa YcJayru — cHitue bankoMm TeXHHYECKUX orpaHuueHHui i1 npenocraBieHus bankom Kinuenty Yemyru SMS-
cepBuc U peructpaius bankom Homepa moomnbHoro tenedona Kimenra mis Yenyru SMS-cepeuc B baze nannbix banka
¢ 1ebo onyueHust bankom SMS-3anpocoB u HampaBiieHus SMS-coo0IeHul;

ba3a mamnbix Banka — nporpaMMHO-TeXHHYECKHi KoMIiekc banka, oOecrieunBarolvii MOJNydyeHHe, PEerucTpaluio,
00paboTky u ucnonaenre bankom SMS-3anpocoB, a Takxke HarnpasieHue bankom SMS-coo0IieHuit;

JloroBop 0aHKOBCKOT0 00CTy:KHBaHHUS — JIOTOBOP, 3aKIIOYEHHBIH Mexxay bankom 1 KitmeHToM, HEOTheMIIEMOi 4acThIo
KOTOpOTO SIBIISIFOTCS Y cltoBUst OaHKOBCKOro o0cimyxuBanus «Pycckuit Cranmapt»;

Huoii JoroBop — moroBop, 3akiroueHHbI Mexay bankom n Kimumentom, B pamkax koroporo bankom Kimenrty Obuia
BhINyIIeHa 0aHKOBCKasl KapTa, He siBisttoruiics: JloroBopom 1160 JloroBopom 6aHKOBCKOTO 00CTYKUBaHUS;

Homep moouabsHoro teaedona Kiauenra ms Yeayru SMS-cepuc (nanee — Homep menegpona Knuenma) — nomep
TeneoHa, UCTIOIB3yeMblit KitneHnroM uist HarnpapiieHus SMS-3ampocoB 1 moixydeHuss SMS-coo0IeHuid;

Omnepatop coTOBO¥#i CBSI3M — IOPUAMYECKOE JIUIIO, 3aKIrouuBIIee ¢ KiIMEeHTOM J0roBOp O MPENOCTABICHUH YCIYT CBSI3H
00 MHOW aHAIOTHYHBIH JOr0BOp, B paMKax kotoporo Knuenty 0but npenocrasiern Homep tenedona Kimenra;

Yeayra SMS-cepeuc (nanee — Yceayea) — undopMmaimonHast ycayra banka, B paMkax KoTopoi baHk mpegocTaBiseTr
Knuenry cBenenuss o nposenennn Omepanuii mo Cuery ¢ ucnonb3oBaHueM KapThl (ee PEKBU3UTOB), a TaKKe WHBIC
CBEJICHUS, TPEAYCMOTPEHHBIE Y CIIOBUSAMH Y CITYTH;

SMS-3anpoc — nHanpanisiemoe KnueHntrom banky uepe3 Omepartopa COTOBOH CBS3M B COOTBETCTBUH C pazzaenoMm 4
YcnoBuii Yenyri cooOleHrne ¢ LeNbI0 MOMy4YeHHs HHTEPECYIONIUX €ro CBEICHUI, KOTOPbIE MOTYT OBITh HONY4YEHHI B
pamkax Yciayru;

SMS-coo6menune — HanpasisieMoe bankom Kiumenty Ha Homep Tenedona Kimuenra cooluieHue, comepikaiiee B cede
CBEJIEHNUS], KOTOpBIE MpeocTaisitores Kinenty B pamkax YCIyru.

WHple TepMUHBI (HE TEpeYrCIIeHHbIE B HACTOSIIEM pasjiesie Y CIIOBUH Y CIYTH), UCTIONb3yeMble B HACTOSIIEM JIOKYMEHTE U
HAIMCAaHHBIE C 3arIaBHOM OYKBBI, IMEIO TO )K€ 3HAYEHHUE, YTO U B Y CJIOBHSX.

3.

3.1

3.2.

3.3.

3.4.

OBIIHUE IMOJOXEHUSA
Bank B pamkax JloroBopa npenocrasisier Kimenrty Ycnyry B ToM cirydae, eciiu:
3.1.1. y Knuenra umMeroTcst TEXHU4ECKHE U MHbIE BO3SMOXKHOCTH JUISI TTOTyYeHUsT Y CIIYTH, 8 IMEHHO:
e y Kiuenra uMmeercss TeXHHUECKOE CpEACTBO Uil HampaBieHus SMS-3anpocoB u momydeHust SMS-
coobmennii B crangapre GSM;
e Kuwmenr sBnsercs abonentom Orneparopa COTOBOM CBSI3M, B paMKaxX IPaBOOTHOUIEHUH C KOTOPBIM
obecrieunBaeTcsi BO3SMOKHOCTE Tepenaun SMS-3anpocoB B baHk Ha cooTBeTcTBYROmM HOMep TenedoHa
Banka u nonydenus ot banka SMS-coo0Oienuii, Hanpapisiembix Ha Homep Tenedona Kivenra;
3.1.2. Knment npenocrasun banky nndopmanuio, HeoOXOMUMYIO [Tt AKTUBAIMU Y CITYTH;
3.1.3. bankom npousBeneHa AKTUBaLUs Y CIYTH.
AxTuBanys Ycimyru npousBonurcs o odpaienuto Kinenra B bank ¢ 3asBieHneM 00 AxktuBanuu Yciayru. 3asBieHne 00
AxTuBaImu YciIyra MOXeT ObITh monano KimnentoM B baHk:
3.2.1. TMYHO B MUCHBMEHHOM BHJIC TI0 yCTaHOBJICHHOM bankoMm dopme mocie 3akmouenust JJorosopa, nmpu 3tom KiueHt
JIOJDKEH MPEIbIBUTH TOKYMEHT, YIOCTOBEPSIOIIHIA JTHYHOCTH;
3.2.2. B cocraBe 3asABJICHUS;
3.2.3. mo Tenedony Call-Ilenrpa Pycckuii Ctanmapt, mpu 3toM KireHT noibkeH nmpaBuiibHO cooOmmTh Koer gocTyma.
B ciydae ecniu Kinent oOparuaercst B bask c 3asBienremM 00 AxruBarmu Y ciryry, To KiveHt pomkeH:
3.3.1. moATBEPIUTH, YTO OH pacHoJiaraeT TEXHUYECKUMH ¥ WHBIMH BO3MOXKHOCTSIMH ISl TIOJy9eHHs Y CIIYTH, U
3.3.2. mpenoctaButh B baHk uHDOpMaImO, HEOOXOAMMYIO Ui AKTHBaUWH Yciyrd, a uMeHHo: Homep Tenedona
Knuenra.
AxtuBanus Y ciayru npou3BOIUTCS, M baHK HauMHAET MpeI0CTaBIATh Y CIYTY:
3.4.1. B cimyyae oOpamieHus Kimenta B BaHK C COOTBETCTBYIOIIMM 3asBIICHHEM CIIOCOOOM, OMUCaHHBIM B 1m.3.2.1
YcnoBuit Yemyru, — He NO37HEE pabouero IHs, CIEIYIONIEro 3a JHEM, B KOTOPOM TaKoe 3asBIEHHE OBLIO
npuHATO baHkoM;



3.4.2.

3.4.3.

B ciydae oOpamieHus Kimenta B BaHK ¢ COOTBETCTBYIOIIMM 3asiBICHHEM CIIOCOOOM, OIMHUCAHHBIM B 11.3.2.2
YcnoBuii Yeyru, — He 1o3[Hee pabouero IHs, CIEIYIOIIero 3a JHeM, B KoropoM Ha Cuere ObLia OTpaskeHa
niepBast Onepanus ¢ ucnonb3oBanueM Kaprsl (ee peKBU3UTOB);

B ciydae oOpamenusi KimeHnra B baHK ¢ COOTBETCTBYIONIMM 3asBIEHHEM CIIOCOOOM, ONMUCAHHBIM B 1.3.2.3
YcnoBuii Yenyru, — He o3iHee padovero JHs, CIeIyIoUIero 3a aHeM, B koropoM KimeHT obpartuncst k banky no
tenedony Call-Ilentpa Pycckuit Ctanmapt.

3.5. Bank Bnpase otka3aTh Knuenty B AktuBanuu Y ciayru:

3.5.1.
3.5.2.

3.5.3.

eciu bank BeicTaBua B pamkax JloroBopa Knuenty 3aximrountenbHblit CUeT-BBITUCKY;

ecan 'y KimeHTa MMEIOTCS HEUCIIONHEHHbIe o0s3aTenbeTBa nepen bankom, kak B pamkax JloroBopa, Tak U B
paMKkax J000ro ApYyroro IOroBopa, 3aKiIiueHHOro Mexnay bankom u KimeHTOM, IpemycMaTpHBarolLIero
npenocraBienne Knuenty baHKOM — KpemWTHBIX — CPEACTB, W/WJIM JIOTOBOpA, IPENyCMaTPHBAIOIIETO
npenocrasinenne Knnenty baHkoM GaHKOBCKOW KapThl C LENbIO COBEPIIEHUS] PACXOJHBIX OIEpalil 0 CYeTy,
OTKPBITOMY B paMKaX TaKoro JI0T0BOPa;

ecnu KiMeHT He MOATBEpAWII, YTO OH pacronaraeT TeXHHYECKMMHU U UHBIMH BO3MOXKHOCTSAMU IS MOTyYSHHS
Ycnyru w/nnu He npenocTaBui B bank nHpopManuio, HeoOXOIUMYIO [Tt AKTUBAIMU Y CITYTH.

3.6. baHk BIpaBe NPUOCTAaHOBHUTH MpEAOCTaBlIeHHE Y CIyru B pamkax JloroBopa B citydae, eciii ObLIO MPEKpalieHo el CTBUE
KapTsr.

3.7. Ecnu unoe He npeaycmorpeno Tapudamu mo Kapram «Pycckuit Cranmapt» (manee — Tapughot), 3a mpemocTaBieHUE
Ycnyrun Bank B3umaer ¢ Kimenra miaty B pa3mepe, yCTaHOBIEHHOM Tapudamu, Takas mjiata B3UMAaeTcsl B IOPSJIKE,
YCTaHOBJICHHOM Y CIIOBUSIMU.

4. OIIMCAHMUE YCJYI'U, NOPAJOK EE IPEJOCTABJIEHUSA
4.1. B pamkax Ycnyru bank npenocrapinser KnueHTy crieayroiye CBEACHUS:

4.1.1.
4.1.2.

4.1.3.
4.14.
4.1.5.
4.1.6.

4.1.7.

cBezieHus o [lnaTexxHOM NUMUTE;

cBeneHust o coepuieHHoi Kimenrom Omnepaiyu mo Cyery ¢ ucnonb3oBaHueM Kaptel (ee peKBH3WUTOB) M 00
n3MeHeHnu [InaTexHoro TuMuTa;

MUHHU-BBIACKY — cBeneHus: o nocaequux 10 ([Jecstn) Onepammsx no Cuery ¢ ucnosnb3oBanueM Kapthr (ee
PEKBH3HTOB);

cBeneHns1 00 AKTHBAIMU Y CIIYTH U O MPEKPALICHUH PEIOCTaBICHHs Y CITyTH;

cBeneHus 00 n3menennu B basze nanueix banka Homepa tenedona Kiuenra;

cBeleHns1 0 0aHKOBCKHX KapTax (Bkimodasi Kapty), koropsle BeinymeHsl bankom Kimenty (nanee — Ceéedenusn o
Kapmax),

KpaTKyI0 HHCTPYKIIMIO 110 TIOJIb30BaHUI0 Y Cityroit (nanee — Kpamkas uncmpyxuyus).

4.2. Nadopmarmro o Homepe(-ax) tenedona(-oB) i nepeaaun SMS-3anpoco B bank KiueHT monydaer mpu AKTHBallUU

VYenyry,
Pycckuit

a Takke MOXKET MOJMYYHUTh TaKylo HHpOopMaImio, oopatuBmmch B bank, B ToM uncie no tenedony Call-Ilenrpa
Cranmaptr Jmbo Ha BeO-caiitax banmka B cetm HMHTepHeT mo aapecam: www.bank.rsiu u

www.americanexpress.ru. baHk BpaBe B OJHOCTOPOHHEM IOpPSJKE W3MEHATh HoMmep(-a) TenedoHa(-0B) UIsl mepenadn

SMS-3anpocor B bank, npu 3toMm bank yBemomisier KitueHra o Takux U3MEHEHHX He mo3aHee, 4eM 3a 10 ([lecaTs) aueit
IO TIpeAroiaraeMod NaThl M3MCHEHHMH IMyTeM pPa3MEIICHUS COOTBETCTBYIOIICH WHGpOpMANuMu Ha HH(GOPMAIMOHHBIX
CTeHIaX Tmonpa3aencHuii banka w/wim Ha BeO-caiitax banka B cerm MuTepHer mo anmpecam: www.bank.rs.ru u
WWW.americanexpress.ru.

4.3. B aBromMaTnueckoM pexxume bankoM HanpasisttoTest SMS-coobuieHus, coaepiKalye CleIyIOINe CBeICHHS:

4.3.1.

4.3.2.
4.3.3.
4.3.4.

cBeneHust o coepuieHHoi Kimenrom Omneparn mo Cyery ¢ ucnonb3oBaHueM KapTtel (ee peKBH3WUTOB) M 00
n3MeHeHnu [InaTexHoro TuMuTa;

cBeneHust 00 AkTuBauu Y CIIyrH;

CBE/ICHUS O MPEKPALICHNH NPEIOCTaBICHUS Y CIYTH;

cBeieHus 00 n3MeHeHusX B baze mannpix banka Homepa tenedona Kiuenra.

4.4. Tlo nonyuenuro SMS-3ampocoB bankoM HanpasisroTes SMS-co00IIeH s, COAEpIKAIIHE CACAYIONINES CBEICHHS:

44.1.

44.2.

cBeenus o IlnatexxnoM aumMure, 1uid nonydenust Kiimenrom takux csenenuit KimmeHT nomkeH otnpaBuTh B baHk
SMS-3anpoc cneyroutero conepxkanms: «BLNS»!, mpu aTom B ciiydae ecinn Ycioyra mpeIoCTaBIsercs Kak B
pamkax JloroBopa, Tak u B pamkax HWuoro [doroBopa (Mueix JloroBopoB) u/mnu JloroBopa 0GaHKOBCKOTO
oOcmyxuBanust, To B SMS-3ampoce o monmyueHur cBemeHuil o IlmatexxHoM mmMute KimeHTy HeoOXoammMo
yKa3aTh MOpAAKOBbIM HOMep KapThl, ykaspiBaemblii B CBelleHHSIX O KapTaX B COOTBETCTBUU C 1.4.4.3 YcnoBuit
Yenyru (nanpumep, «BLNS 1», mpu aTom nocne «BLNS» HeoOxoaumMo cienaTh mpoben);

MUHU-BBIMUCKA, I TonydeHus Knuentom MuHU-BeimUckM KiHMeHT gomkeH ormpaButh B bank SMS-3ampoc
cnenyromero conepxkanus: «VPSK», mpu 3Tom B ciydae eciau Yciyra HpelocTaBisercs Kak B paMKax
Jorosopa, Tak u B pamkax HMuoro JloroBopa (Musix JloroBopoB) u/uiu Jloropopa 6aHKOBCKOrO 0OCTYKHBaHUS,
T0 B SMS-3ampoce 0 nojay4eHHH MHHH-BBHITUCKH ¢ nH(opMmanuei 06 Onepanusx no Cyery ¢ UCIOIb30BaHUEM
Kaptsr (ee pekBu3nToB) KimeHTy HE0OXOMMMO yKa3aTh MOpsAKOBEIH HoMep KapThl, ykaspiBaemblil B CBENEHUIX
0 kaptax B coorBerctBuu ¢ 1.4.4.3 YcnoBuit Ycenyru (wampumep, « VPSK 1», mpu stom mocne «VPSK»

1
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HEoOXOAUMO c/ienath npooden). MUHH-BBITICKA CONCPKUT cBeZeHust He Oonee dem o 10 ([ecaru) mocneanux
Onepauusix mo Cuery ¢ ucnonb3oBanueM Kaptel (ee pexBu3uToB). CBeleHHS B MUHH-BBIITUCKE MOTYT OBITH
pa3eneHbl Ha HECKOJIbKO SMS-coo0IIeHu;

4.4.3. Cenenus o kaptax, [l nonydeHus Knuentom Cenenuit o kaprax Kiument momxen ormpasuts B bank SMS-
3anpoc caenytoriero cogepxanus: «KKARTY»;

4.4.4. Kpatkyro uHCTpyKuuio, i nomydeHus Kpatkoit uHcTpykiuu Knuent ormpasnser B bank SMS-3ampoc
cnexyromiero coaepxanusi: «INFOy». Kpatkas uacTpyknus BbickuiaeTcss Kimuenty B Buge SMS-coo0mieHus.

5. NPEKPALIEHHUE NPEJOCTABJIEHUS YCIYT'H

5.1. IlpenocraBnenue YcCiayru npekpamiaercs B ciaydasx, YCTAHOBJIEHHBIX YCIOBUAMH Y CIYTH, B TOM YHCIE B CIEAYIOLMUX
ciy4asix:
5.1.1. npu orkaze Knuenra ot nmomydeHus: YCiayryd B IOpsAKE, onpeneieHHoM 1.5.2 YciaoBuid YCiyru, B TOM YHCIE B

CHITy OTCYTCTBHSI TEXHUYECKUX M MHBIX BO3MOXKHOCTEH /ISl TTOTydeHus1 Y CIIyTH;

5.1.2. mpu pacropsxenun Knuenrom Jlorosopa;
5.1.3. mpu BeictaBienun bankom Knuenrty B pamkax Jlorosopa 3axmtountensHOro Cyera-BbIIUCKH.
IIpu 3TOoM npeaocTaBaeHue Y Cayru B cJIydasix, ykasaHHbIX B ILIL. 5.1.1 — 5.1.3 YcaoBuii Yceayru, npekpamaercst
B /IaThl, yKa3aHHbIE B 1. 5.4 YciioBuii Yciayru.

5.2. KimeHT BpaBe 0TKa3aThCsl OT MONYUYEHHUs Y CIIYTH, YBEIOMUB 00 3TOM baHK OHUM U3 CIIeAYIOUIMX CIIOCOOO0B!
5.2.1. obOparuBmmck B baHk (JIMUHO) C MUCEMEHHBIM 3asIBJIICHAEM I10 YCTaHOBJIEHHOI bankoM ¢opme, mpu atom Kinent
JIOJDKEH TPEIbSIBUTH JOKYMEHT, YIOCTOBEPSIOIINI TMYHOCTS;
5.2.2. obparuBmmcy B bank mno tenedony Call-Ilenrpa Pycckuit Cranmapt, npu 3ToM KIHEeHT HOmKeH NpaBHIBHO
coobmuTh Komer goctyma.
5.3. Hacrosimum KiveHT moATBepIaeT M coryamaercss ¢ TeM, Y4TO ero OTKa3 OT IMOJy4eHHs YCIyTH He BIIeYeT 3a CoOoi
pacropxenue Jloropopa B LIeJIOM I NpeKpalieHue neiictsus Jlorosopa.
5.4. Ecnu nHOE HE YCTaHOBJICHO UHBIMU TTOJIOKEHUSIMU Y CIIOBHH Y CITYTH, MIPEJOCTABICHUE Y CIIYTH MTPpeKpalaeTcs:
5.4.1. B coydae orkaza KimeHTa oT monydeHuss YCIyrH CIocoOOM, OmUcaHHBIM B 1.5.2.1 Ycmopwit Ycmyru, — He
no3iHee pabovero JHsl, CIEMYIOUIETo 3a THEM, B KOTOPOM Takoe 3asiBiieHHe ObUTo PUHATO baHkoM;
5.4.2. B cnydae orkaza KimeHTa OT momydeHus YCIyrd CIocoOOM, OMUCAaHHBIM B 11.5.2.2 Yciouit Yciayru, — He
mo3iHee pabouero IHs, CIACTYIONIETo 3a THeM, B KoTopoM KitneHT obpatmics k banky no Tenedony Call-lIlentpa
Pycckuii Crannapr;
5.4.3. B cnyuyae pactopkenus Knuentom JloroBopa — B JieHb, KOTJla Ha OCHOBaHMM ToiydeHHoro ot KimeHta
3asBnenust bank npomssener biokupoBanue Kaprer;
5.4.4. B cnyuae BoicraBneHus bankom Knmenty B pamkax JloroBopa 3akmrountensHoro Cuera-BBIIUCKM — B J€Hb
TAKOT0 BBICTABJICHHSI.

6. JOINIOJIHUTEJIbHBIE YCJIOBHUS

6.1. Ecnu npenocraBnenne Ycnyru B pamkax Jorosopa Hayanock 70 16 Hos0pst 2009 1. 1 B3uMaHue nocieaHe (1o BpeMeHN )
U3 IUIAT 32 NPENOCTaBIeHUE Y CIIYTH, MOUIeKaIuX B3UMaHuio 10 16 Hos0ps 2009 r., ObUTO MPOM3BEACHO B pamMKax
JloroBopa, TO:

6.1.1. mpenocrapineHue Ycinyru B pamkax JloroBopa mpomomxkaercs u nocie 16 Hosopst 2009 . (10 ee mpeKpanicHus B
COOTBETCTBUU C pazjenoM 5 YcnoBuil ¥Yciayru);

6.1.2. mocie 16 HostOps 2009 r. Yciyra mpekpainaeT mpeAoCTaBlIAThCs (€CIU OHA MPEIOCTaBIIaCh) B paMkax VHoro
Horosopa (Mubix JloroBopoB), ¢ ydaeroM nonoxenuit takoro Muoro Jloropopa (takux MHBIX 10roBopos).

6.2. Ecnu npenocraBnenne Ycnyru B pamkax JloroBopa Hayanoch 10 16 HosiOps 2009 r. n B3MMaHue nocieaHei (1o BpeMeHH )
W3 IUIAT 32 MpeAoCTaBleHne Y CIyry, NOUIeKAIUX B3UMaHuio 10 16 Hos0ps 2009 r., ObLIO MPOM3BENCHO HE B paMKax
JloroBopa, To mpemocrarieHue Y cryru B pamkax Jloropopa npekpariaercs 16 Hosops 2009 r. Bmecte ¢ Tem, mocie 16
Hosi0pst 2009 r. bBank mo obOpamenuto Kimenra ¢ 3asBieHneM 00 AKTHBalMM YCIYTM M IPU BBIIOJIHEHWH HHBIX
ycr10BHii pasaena 3 YcaoBuii YeayrH MOXkeT BHOBb HauaTh npefoctapienne Kimenry Yenyru B pamkax Jloroopa”. B
TaKOM CIly4ae MpeJoCTaBlIeHrue Y CIyru B paMKkax J{oroBopa mpou3BOIUTCS B COOTBETCTBHHU C HACTOSIIIMMH Y CIIOBUSIMH
Ycnyru, a ruiara 3a npefocTaBieHue Y ciyru B3uMaercs B pamkax JloroBopa.

6.3. Ecnu B pamkax [loroBopa Knuenty BeimynieHa B kauectBe OCHOBHOW KapThl OQHKOBCKasi KapTa IUIATEKHOW CHCTEMBI
American Express u Ha 16 HostOpst 2009 r. mexny bankom u Kitmentom orcyreTBytoT neiictBytomue MHbie JloroBopsl,
B paMKax KOTOpbIX KimeHTy ObUIM BBINYIIEHBI O0aHKOBCKHE KapThl WHBIX IUIATEKHBIX CHUCTEM, TO MpEIOCTaBIICHHE
Yenyru B pamkax JloroBopa mpomomxkaercs U mocie 16 HosOps 2009 r. (1o ee MpeKpalleHUs B COOTBETCTBUHU C
pazzenoM 5 Ycnosuii Yemyrn).

7. IPOYUE YCJIOBUA

2 . .
Jlis wenedt paznena 6 YcnoBuid Yeryru npepocraBieHre Ycoryrd B pamkax JloroBopa Oyner cuMTaThCsl HadaBIIMMCS mocie 16
HOs16pst 2009 T.



7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

B cnyuae mepesbimycka KapTbl W, COOTBETCTBEHHO, M3MEHEHHs DPEKBU3UTOB (Homepa) KapTel B pesyibraTe Takoro
MIepEeBBIITYCKa, TPEJOCTABICHIE CBEJCHUH B paMKaxX YCIYrd MPOJODKAETCSl ¢ MCIIONb30BaHHEM HOMepa (PEKBHU3UTOB)
nepeBbInymeHHoi KapTsl.

Ecnu KimueHT yTpatnin TeXHUYeCKHe W/ MHbIE BO3SMOXKHOCTH ISl TIONTy4YeHUs Y CIIYTH, TO OH 0053aH He3aMeUTUTENbHO
npouHpopMupoBats 00 3ToM bank. B ciyuae ecnm Kiment mpemocraButr B bank HemocToBepHyto MH(opmanuio 00
HMEIOUINXCS Y HET'O TEXHUYECKUX M MHBIX BO3MOXKHOCTSIX IS TIOJyYeHUst Y CIIYTH, MIPEIOCTABUT HEBEPHYIO HH(POPMAIUIO
o Homepe tenedona Knmenra, To KiueHt HeceT Bce prcku (B TOM Yucie U pUHAHCOBBIE), CBSI3aHHBIE C TIPEIOCTABICHHEM
TaKko! MH(pOpMaIHH.

Knuenr BrpaBe usmenuts Homep tenedona KinueHnTa, oOpaTHBIIMCE C COOTBETCTBYIOIIMM 3asiBIIeHHEM B baHK ofHUM M3
CJIEIYIOLIUX CIIOCOOOB!

7.3.1. TUYHO ¢ MMCHMEHHBIM 3asBJIEHHEM MO ycTaHOBJIeHHON baHkoMm dopme mocne 3akimouenus [lorosopa, mpu 3ToM
KnveHT nomkeH npeabsBUTh JOKYMEHT, YAOCTOBEPSIOIIHIA JINIHOCTD;

7.3.2. mo Tenedony Call-Ilenrpa Pycckuiit Ctanmapt, mpu 3toM KireHT noibkeH nmpaBuiibHO cooOmmTh Koel gocTyma.
Bank mpomsBoauT perucrtparmio HoBoro Homepa tenedona Kimenrta m ynanenue craporo u3 basel nanneix banka u
HaumHaeT mpueM SMS-3ampocoB ¢ HoBoro Homepa tenedona Knuenrta u HampabieHune SMS-cooOIIeHH Ha HOBBIMA
Howmep tenedona Knuenra:

7.4.1. B cnyyae oOpamieHus Kimenta B BaHK C COOTBETCTBYIOIIMM 3asiBICHHEM CIIOCOOOM, OMHCAHHBIM B 11.7.3.1
Ycnouit Yenyru, — He NO37HEE pabouero IHs, CIEIYIONIEro 3a JHEM, B KOTOPOM TaKoe 3asBiIEHHE ObLIO
npuHATo baHkoM;

7.4.2. B cnyyae oOpamieHuss Kimenta B BaHK ¢ COOTBETCTBYIOIIUM 3asiBICHHEM CIIOCOOOM, OIMHUCAHHBIM B 11.7.3.2
Ycnosuii Yenyru, — He o3iHee padovero JHs, CIeIyIoUIero 3a HeM, B koropoM KimeHT obpartuncst k banky no
tenedony Call-Ilentpa Pycckuit Ctanmapt.

[opsnox ucrons3oBanuss Knmenrom Homepa tenedona KimeHra perynupyercs HOrOBOPHBIMH OTHOLICHUSIMHA MEXIY
Knuenrom n OnepatopoM cCOTOBOII CBS3H.

SMS-3anpoc, nony4yennslii bankom ¢ Homepa Tenedona Kimenra, cumraercss HampaBieHHBIM camuM KimeHTOM, npu
sToM baHK He HeceT OTBETCTBEHHOCTH 33 PUCKH, CBSI3aHHBIE C HECAHKIIMOHUPOBAHHBIM IOTYYEHHEM TPETHUMH JIHLIAMH
CBEJICHUH, HaNpaBIsIeMbIX B BUIe SMS-coobmienuit Ha Homep Tenedona Knuenra.

Nudopmanms 06 Oneparopax COTOBOM CBSI3H, B paMKax NMPAaBOOTHOIIEHUH C KOTOPHIMHU 00ECHEYHBAETCS BO3MOXKHOCTH
HanpaiieHus: SMS-3anpocoB B bank u nmoixyuennss SMS-cooOmiennii ot banka, u HoMepax Tene(OHOB ISl HAIPaBICHUS
SMS-3anpocoB pa3memniaeTcs Ha HHPOPMALMOHHBIX CTEHIAX MoapasnacineHuii banka w/wim Ha BeO-caiitax banka B cetn
Wurepner no angpecam: www.bankrs.ru m www.americanexpress.ru. Takyio uHpopmanuio KiueHT Moxer Takke
noyuuts 1o renedony Call-Lentpa Pycckuit Crannapt.

IIpn HecoBmaaeHWM cBeneHHH, conepkammxcsi B Cuere-BbINKCKe, HampaBisieMoM KimeHty B pamkax JloroBopa, u
cBeieHu, npenocraBieHHbIX Knnenty B coorBercTBuu ¢ m.m.4.3.1, 4.4.1, 4.4.2 Ycnosuil Ycnyry, ¥ Ipu pa3pelieHnn
BCEX CIIOPHBIX CHTYallMif, BBI3BAaHHBIX TaKUM HecoBnajaeHueM, KimeHT u baHK pyKOBOJICTBYIOTCS CBEICHHSMH,
yka3aHHbIMH B CueTe-BBITIHCKE.

BaHk He HeceT OTBETCTBCHHOCTH 3a HEBO3MOXKHOCTh HampabiieHus Kimenty SMS-cooOmienuii u monydenus ot Kiuenra
SMS-3anpocoB (32 HEBO3MOXKHOCTb IPEINOCTABICHHs YCIyru) B ciydae, €CIM Takas HEBO3MOXKHOCTh BBI3BaHA
necTBusAMHU nO0 Oe3nerictBueM Kimenta w/mnmm Omeparopa COTOBOM CBS3M B paMKaxX HMMEIOMIMXCS MEXKIY HHMHU
MPaBOOTHOIICHHH, a TaKKe CBS3aHa C MHbIMHU jeiicTBusiMu Kimenra, Onepatopa COTOBOW CBSI3M /WM MHOT'O TPETHETO
JUNA WIK C MHBIMU NPHYMHAMH, HAXOASIIMMUCS BHe cepbl KOHTpoJsi baHka, 1 He HeceT OTBETCTBEHHOCTH 3a JIOObIE
yOBITKH, TOHeceHHble KimeHToM B pe3ynbTare AedCTBUS win Oes3neiictBus OmepaTopa COTOBOM CBS3M JIMOO MHOTO
TpeTbero Juna. Fick Moxxer ObITh IpebSBIIeH (aKTUUECKOMY BUHOBHUKY YOBITKOB, UCKITIOUasi baHk.

7.10. VYrtpara KimueHTOM TEXHHUYECKMX W/WIM WHBIX BO3MOXKHOCTEH ISl TMOJydeHHs YcCIyrn He cHumaer ¢ KimeHra

7.11.

00s13aHHOCTH 10 yIuiaTe baHKy IiaThl 3a mpejocTaBlieHne Y CIYTH JI0 TOrO MOMEHTa, noka baHk He Oyzmer 00 3ToM
u3BenieH, ¥ KIIMeHT B BUY yTpaThl BBIICYKa3aHHBIX BO3MOKHOCTEH HE OTKAXKETCS OT MOJIYdCHHUs Y CITyTH.

VYcnoBus YCIIyru Kak HeoTheMJIeMast YacTh Y CIIOBHI MOT'YT U3MEHATHCSA BaHKOM B OTHOCTOPOHHEM TOPSIKE, IPH 3TOM
KiueHT yBemomuiseTcs O TaKMX HM3MEHCHHSX B MOPSIKE, MPEIyCMOTPCHHOM YCIOBHAMHU. JIFoOble M3MCHEHUS W
JIOTIOJTHEHNUS, BHECCHHbIE B YCIOBUS YCIyTH C MOMEHTa BCTYIUICHHS MX B CWIIy C COOJIOJEHHEM IpOIEAYp,
YCTAaHOBJICHHBIX Y CJIOBHSIMH, PABHO PACIPOCTPAHSIOTCA HA BCEX JIMI, TONYUYAIOIIMX Y CIYTry, B TOM YHCJE, Ha T€X, KTO
HayaJl MOoNydYaTh YCIyry paHee IaThl BCTYIUICHHS W3MEHEHWH M JIONOJHEHWH B cuiy. B ciiyuae Hecoriacust c
M3MCHCHUSAMHU WM JTOTOJIHCHUSIMY, BHECCHHBIMU B Y CIIOBHS Yciyrd, KIMEHT BIpaBe 0 BCTYIUICHHS B CHIIY TaKHX
U3MEHEHUH WU JIOTIOJIHEHUH 0TKa3aThCs OT MOIY4YeHUs Y CIIYyTH B TIOPSIKE, MPEAYCMOTPEHHOM I1.5.2 YcnoBuit Ycnyru.



