JlomonHuUTENbHBIE YCIOBUSA
K YCIOBHSM NPEIOCTABIECHUS U
obcmyxuBanus Kapr «Pycckuit Cranmapt

2.

YciaoBust npegoctaBiaenus ycayru SMS-cepBuc

Hacrosimue YcmoBus mpemocraBicHus ycayru SMS-cepeuc (manee — Ycanosus Ycayeu) SBIAIOTCS HEOThEMIIEMOU
YyacThi0 YcIIoBUH TpenocrtaBiieHust U oociayxkuBanus Kapr «Pycckumit Cranmapt» (nanee — Ycroeus) w onpenensior
nopsiiok npenoctasineHus bankom Kmmenty Vemyru SMS-cepBuc, a Taioke peryiaMpyroT OTHOLIEHHS Mexny bankoMm u
KnreHToM, BO3HMKAIOIIME B CBSI3H C IIPEIOCTABICHUEM TaKOH YCIIyTH.

HUCIIOJIb3YEMBIE TEPMUHBI U OITPEIEJIEHU A

B HACTOAIIEM JOKYMECHTC YKa3aHHbIC HMKE TCPMUHDBI, HAITUCAHHBIC C 3arJaBHOU 6yKBI)I, 6y}:[yT HUMCTh CICAYIOUINEC 3HAUCHUS:

2.1.

2.2

2.3.

24.

2.5.

2.6.

2.7.

2.8.

2.9.

AxTHBamms YCJIyru — cHitue bankoMm TeXHHUYECKUX orpaHUYeHUi 1uid npeaocrasieHus bankom Kimenty ¥Yenyru SMS-
cepBuC U peructpaius bankom Homepa moomnbHoro tenedona Kiuenta mis Yenyru SMS-cepeuc B baze nannbix banka
¢ 1enbio nonyueHust bankom SMS-3anpocoB U HampaBieHus SMS-coo0IeHuH;

ba3a pnamnbix banka — nporpaMMHO-TeXHHYECKHMH KoMIUiekc baHka, oOecredMBaromunii MONydeHHe, PEerHCTpPaIHIo,
00paboTky u ucnonuenue bankom SMS-3anpocoB, a Takxke HarnpasieHue bankom SMS-coo0IieHuit;

JloroBop 0aHKOBCKOTr0 00CTy:KHBaHUS — JIOTOBOP, 3aKIIIOYEHHBIH Mexkay bankom 1 KitmeHTOM, HEOTheMIIeMO# YacThio
KOTOpPOTO SIBIISIIOTCSL Y CIIOBHSI OaHKOBCKOTO o0cimykuBanust «Pycckuii Cranmapt;

Huoii JoroBop — moroBop, 3aKiiroueHHbIH Mexay bankom m Kimumentom, B pamkax koroporo bankom Kimenry Obuia
BbINyIIeHa 0aHKOBCKasl KapTa, He siBistonuiics: JloroBopom 1160 J[oroBopomM 0aHKOBCKOTO 00CITYKHBaHHUS;

Homep moounbsHoro tenedona Kiauenra ans Yeayru SMS-cepsuc (nanee — Homep menegpona Knuenma) — nomep
TenedoHa, UCob3yeMblil KitneHToM [yt HamnparieHuss SMS-3ampocoB u moydeHus SMS-coo0IeHuid;

OmnepaTop coTOBO# CBSI3M — IOPUIMYECKOE JIUIIO, 3aKiIounBInee ¢ KIMEeHTOM JOroBOp O MpeNOCTaBICHUH YCIYT CBSI3U
JTU00 MHOW aHAJIOTHYHBIN TOTOBOp, B paMKax koToporo Kimenry 001 npenocrasicH Homep tenedona Knuenra;

Yeayra SMS-cepBuc (nanee — Yceayea) — undopmaimonHas ycayra banka, B paMkax koTopoii baHk mpemocraBiser
Knuenry cBexenus o nposeaeHnn Omnepaumii mo Cuery ¢ ucrmonb3oBaHueM KapTel (ee PEeKBH3HWTOB), a TaKkKe HHBIE
CBEJICHNUS, IPEAYCMOTPEHHbIE Y CIIOBUSIMU Y CITYTH;

SMS-3anpoc — nHanpasisemoe Kinuentom banky uepe3 Ormeparopa cOTOBOW CBS3M B COOTBETCTBUU C paszfeioM 4
Ycnouit Yenyru cooOlieHHe ¢ IeNbo ITONYyYeHUs] HHTEPECYIOIIUX €ro CBEICHHH, KOTOpbIe MOTYT OBITh IOJYy4EHBI B
pamkax Yciayru;

SMS-coo6menune — Hanpasisiemoe bankom Kiuenty ma Homep Tenedona Kimenra cooOmieHue, cojiepkaiiee B cebe
CBEJICHHUS1, KOTOpBIE MpeaocTaBisifoTest KieHTy B paMkax Ycimyru.

WHble TepMUHBI (HE TEpevHCIIEHHbIe B HACTOSIIEM pasjelie Y CIOBHH YCIyru), HCHONb3YEMbIe B HACTOSAIIEM JAOKYMEHTE U
HAIMCAHHBIE C 3arIaBHON OYKBBI, UMEIO TO XK€ 3HAUCHHUE, YTO U B Y CIIOBUSIX.

3.

3.1.

3.2

3.3.

3.4.

OBIIUE MMOJIOXEHUSA
Bank B pamkax Jloroopa mpenocrasisier Kitmenty Yeiayry B TOM ciydae, eciu:
3.1.1. y KinrenTa uMeroTcst TEXHU4E€CKUE U MHBbIE BO3MOYKHOCTH ISl TIOJTy4eHHsI Y CITyTH, 2 UMEHHO:
e y Kiunenra umeercst TeXHHYECKOE CpPEACTBO Uil HampaBieHus SMS-3anpocoB U momydeHuss SMS-
coobmennii B crangapre GSM;
e Kiwmenr sBnsercs aboHeHToM Omneparopa COTOBOW CBS3M, B paMKax HPaBOOTHOIIEHUH C KOTOPHIM
obecrieunBaeTcsi BOSMOXKHOCTh Tiepeqaur SMS-3anpocoB B baHk Ha cooTBeTcTBYrommii Homep Tenedona
Banka u nonydenus ot banka SMS-coo0Oiienutii, HampaBisieMbix Ha Homep tenedona Kiuenra;
3.1.2. Knment npenocraBun banky nndopmanuio, HeoOX0AUMYIO JUIst AKTHBAIMA Y CITyTH;
3.1.3. bankom npousBeneHa AKTUBanus Y CIyTu.
AxTuBanys Yciyru npou3BonuTcs o oopaennto Kinenra B baHk ¢ 3asBienreM 00 AktuBanuu Y ciyry. 3asBieHue 00
AxTuBaImu YCIyra MoKeT ObITh mogano Kiuenrom B baHk:
3.2.1. TMYHO B MUCHBMEHHOM BHJIE TI0 yCTaHOBJICHHOW bankoMm (opme mocie 3akmodenus Jloropopa, mpu 3toM KineHr
JIOJDKEH TIPEIbSIBUTH TOKYMEHT, YI0CTOBEPSIONINHI JINYHOCTD;
3.2.2. B cocraBe 3asBIICHUS;
3.2.3. mo tenedony Call-Ilentpa Pycckuit Ctanmapt, mpu 31oM KITHEHT TOKEH MpaBUIIbHO coo0uuTh Koabl mocTyra.
B ciyqae ecniu Knnent obparmnaercs B baHk ¢ 3asBnenueM 00 AxtuBanun Y ciryri, To KilmeHT nomkeH:
3.3.1. moATBEPIUTH, YTO OH PaCHOJIaraeT TEXHHYECKUMU ¥ WHBIMHA BO3MOXKHOCTSIMH JIJIS TTOJydeHHs Y CIIyTH, U
3.3.2. mpenoctaButh B baHk uH(poOpMaIio, HEOOXOAMMYIO IS AKTHBAalNMU YCIyrd, a mMeHHO: Homep Tenmedona
Knuenra.
AxTtuBanus Y ciayra npou3BOAUTCS, U baHk HAYMHAET MPENOCTABIATE Y CIIYTY:
3.4.1. B cimyyae oOpamieHuss Kimenta B BaHK C COOTBETCTBYIOIIMM 3asBICHHEM CIIOCOOOM, OMUCaHHBIM B 1m.3.2.1
Ycnosuit Yemyru, — He mo3fHee pabouero AHS, CIEIYIOUIEro 3a JTHEM, B KOTOPOM TaKoe 3asBJICHHE ObLIO
npuHATO bankoM;



3.4.2.

3.4.3.

B ciydae oOpamienuss Knmenta B BaHK ¢ COOTBETCTBYIOIIMM 3asBICHHEM CIIOCOOOM, ONMHCaHHBIM B 11.3.2.2
YcnoBuit Yenyru, — He To3qHee padodero JHs, CIAEIyIOUIero 3a JHeM, B KoTopoM Ha Cuere Oblia OTpakeHa
niepBast Onepanus ¢ ucnonb3oBanneM KapTel (ee peKBU3HTOB);

B ciydae oOpamenusi KimeHra B baHK € COOTBETCTBYIONIMM 3asiBJIEHHEM CIIOCOOOM, ONMHCaHHBIM B 11.3.2.3
YcnoBuii Yenyru, — He o3iHee pabodero JiHsI, CIEAYIOMEro 3a AHeM, B kotopoM KimeHTt obparuics k banky o
tenedony Call-Ilentpa Pycckuit Cranmapt.

3.5. Bank Bnpase oTka3aTh Knuenty B AktuBanuu Y ciIyru:

3.5.1.
3.5.2.

3.5.3.

eciu bank BricTaBui B pamkax JloroBopa Knnenty 3akmtountenbHblif CHeT-BBITUCKY;

ecian y KimeHTa MMeloTcsi HEMCIIONHEeHHbIE 00s3aTenbeTBa nepen bankoM, kak B pamkax [loroBopa, Tak U B
paMKax J000ro ApYroro IOroBopa, 3aKiiOueHHoro Mexnay bankom u KimentoMm, mnpenycMaTpHBalOLIEro
npenocraBienne Kiuenty bBaHkOM — KpeAWTHBIX — CpeICTB, W/HWIM JOrOBOpa, MpeILyCMaTpPHBAIOLIEro
npenocrasienne Kimenty bankoM 0aHKOBCKOM KapThbl C LENBIO COBEPIIEHHS] PACXOMHBIX ONEpalii 1O CUETY,
OTKPBITOMY B paMKaX TaKoro 10r0BOpa;

ecnu KiMeHT He MOATBEpAN, YTO OH pacHojiaraeT TEXHWYECKUMH U WHBIMH BO3MOXKHOCTSIMM JUIS TTOJYYEHUS
Ycenyru w/unu He npefocTaBui B baHk nHpoOpManumio, HeoOXOIUMYIO UTT AKTUBAIMU Y CITYTH.

3.6. baHk BIpaBe NPUOCTAHOBUTH IIPEAOCTaBIEHHE Y CIyru B pamkax Jlorosopa B cirydae, €clid ObUIO NMPEKPaIIeHO JIeHCTBUE
Kaptsr.

3.7. Ecnu unoe He npexycmorpeno Tapudamu no Kapram «Pycckuii Ctanmapt» (manee — Tapughot), 3a mpemocTaBicHUE
Ycnyrun bank B3umaer ¢ Kimenra miaty B pa3mepe, ycraHoBiaeHHOM Tapudamwu, Takas miaTa B3UMaeTcs B MOPSIKE,
YCTaHOBJICHHOM Y CIIOBUSIMHU.

4. OIIMCAHHUE YCJYT'U, NOPAJOK EE ITPEJOCTABJIEHU S
4.1. B pamkax Ycnyru bank npenocrasiser KiueHty cieayronine cBeJeHUs:

4.1.1.
4.1.2.

4.1.3.
4.14.
4.1.5.
4.1.6.

4.1.7.

cBeneHus o [InarexxHoM TuMHuTE;

cBeneHust o coepuieHHoN Kimentom Omnepauuu no Cuery ¢ ucrnonb3oBanueM KapTel (ee peKBH3HTOB) U 00
n3MeHeHnu [lnarexxHOro TMMHUTA;

MUHHU-BBIACKY — cBeneHust o nocuequux 10 (Jecstu) Omnepammsx no Cuety ¢ ucnonb3oBaHueM Kaprtol (ee
PEKBH3HTOB);

cBelieHns1 00 AKTHBAIMK Y CIIYTH U O TIPEKPAIEHUH MIPEAOCTaBICHHS Y CIIyTH;

cBeneHus 06 namenennu B baze nanueix banka Homepa tenedona Kiuenra;

cBeleHUs1 0 0aHKOBCKHX KapTax (Bkitouasi Kapry), koropsie BeinmyiieHbl bankom Kimenty (nanee — Ceedenus o
Kapmax),

KpaTKyI0 HHCTPYKIIUIO 110 TIOJIb30BaHuI0 Y ciiyroi (nanee — Kpamkas uncmpykuyus).

4.2. Uadopmarro o HoMmepe(-ax) tenedona(-oB) aisa nepeaaun SMS-3anpocoB B bank KimeHT mony4aer npu AKTHBaIMd

VYenyry,
Pycckuit

a Takke MOJKET MONYYUTh TaKylo MH(pOPMAaIlHio, 00paTUBIIKCH B bank, B ToM uncite mo tenedony Call-Ilenrpa
Cranmapt Jsmbo Ha BeO-caiitax banka B cetm  HMHrepHer mo amgpecam: www.bank.rsau u

www.americanexpress.ru. baHk BnpaBe B OJHOCTOPOHHEM IOpPsIIKE W3MEHATh HoMmep(-a) TenedoHa(-0B) UIsl mepenadu

SMS-3amnpocor B bank, npu 3tom bank yBenomisier KimneHTa 0 TakMX W3MEHEHUSIX He mo3mHee, yeM 3a 10 ([ecars) aueit
IO TIPEAINoiaraeMOi JaThl M3MCHEHHH IIyTEeM pa3MEIICHHsS COOTBETCTBYIOIICH WH(opMaIu Ha WH()OPMAIMOHHBIX
CTeHIaX Ionpa3aeicHuii banka w/wium Ha BeO-caiitax banka B cerm MuTepHer mo aapecam: www.bank.rs.ru u
WWW.americanexpress.ru.

4.3. B aBroMaTHuecKOM pexxuMe bankoM HampaBistoTess SMS-coobmieHus, coaepiKalye CleIyiolne CBeICHHS:

4.3.1.

4.3.2.
4.3.3.
4.34.

cBeneHust o coepuieHHoN Kimentom Omnepauuu no Cuery ¢ ucrnonb3oBanueM KapTel (ee peKBH3HTOB) U 00
n3MeHeHnu [InaTexHoro IMMuTa;

cBeneHns1 00 AKTHBauu Y CIIyTH;

CBE/ICHUS O MPEKPAILCHUH NIPEIOCTaBICHUS Y CIYTH;

cBeieHus 00 n3MeHeHusX B base mannpix banka Homepa tenedona Kiuenra.

4.4. Tlo nonyuenuro SMS-3ampocoB bankoM HanpaisaroTcs SMS-co00IIeHUS, COAEPIKAIINES CICAYIONINE CBEICHHS

44.1.

44.2.

cBeieHus o [natexxHoM auMuTe, I moydeHus KinenTom Takux cBeneHuid KiMeHT ToKeH OTIpaBuTh B baHk
SMS-3anpoc cneayroutero conepxkanms: «BLNS»!, mpu sTom B ciydae ecinn Ycayra mpexocTaBIsercs KaK B
pamkax JloroBopa, Tak u B pamkax MHoro [loroBopa (Mubeix JloroBopoB) w/wnm [loroBopa OaHKOBCKOTO
oOcimyxuBanusi, To B SMS-3ampoce 0 moiyueHur cBeaeHuil o IlmatexxHoM jumure KimeHTy HeoOXoauMo
yKa3aTh MOpAIKOBLIN HOMep KapThl, ykaspiBaeMmblid B CBeieHUSX O KapTax B cooTBeTcTBUHU ¢ 1.4.4.3 YcnoBuit
Yenyru (manpumep, «BLNS 1», ipu aTom mocie «k BLNSy» HeoOxonumo caenats mpoben);

MMHU-BBIMIMCKA, 17 ToiydeHuss KiueHntoM MuHU-BeIMUCKU KIMEHT foikeH oTmpaButh B bank SMS-3ampoc
cnenyromero comepxkanus: «VPSK», mpu 3toM B ciydae ecnum Yciyra HpefocTaBiseTcs Kak B paMKax
Jorosopa, Tak u B pamkax Muoro Jlorosopa (Mueix [Jororopos) w/unu JJoroBopa 6aHKOBCKOTO OOCITY)KUBAHUS,
T0 B SMS-3ampoce 0 mojiy4eHHH MHHHU-BBITUCKH ¢ nHpopmanueir 06 Onepanusx no Cyery ¢ UCIIOIb30BAaHHEM
Kaptsl (ee pekBusuToB) KimeHTy He00X0IUMO yKa3aTh MOPSAKOBBIA HOMep KapThl, yka3biBaeMblil B CBEICHUIX
0 kaptax B coorBercTBuM ¢ 1.4.4.3 Ycmoruit Ycenyru (Hampumep, « VPSK 1», mpu stom mocime «VPSK»

1
BBOZ[ TEKCTa JAaHHOI'O U BCEX IPUBCACHHBIX HMKE 3alIPOCOB OCYIIECTBJIACTCA 0€3 UCIOJIb30BAHUS 3HAKOB (.



HEoOX0AUMO czienath npoodern). MUHHU-BBITICKA CONEPXKUT cBeleHus He Ooiee yeM o 10 ([ecstu) mocienHux
Onepauusix mo Cuery ¢ ucroib3oBaHueM Kaptbl (ee pekBu3nuToB). CBefeHHsS B MHHHU-BBITUCKE MOTYT OBITH
paseneHbl Ha HeCKOJIbKO SMS-co00IIeHu ;

4.4.3. Cenenus o kaptax, ais nomyderus Knuenrom Ceenenuit o kaptax KnmeHt gomkeH otnpaButh B bank SMS-
3anpoc caenytomiero cogepxanus: «KARTY»;

4.4.4. Kpatkyro uHCTpykuuto, ansi nonyueHuss Kpatkoit umHcTpykumu Kiment ormpasnser B bank SMS-3ampoc
cnexytomiero cofepxanus: «INFO». Kpatkas unctpykius BoicbutaeTcs KimneHty B Buge SMS-cooOmieHus.

5. NPEKPAIIEHHUE NPEJOCTABJIEHUS YCIYI'H

5.1. IIpenocraBnenue YCIyru NpeKpaaeTcs B clydasx, YCTAHOBJIEHHBIX Y CIOBUSIMH YCIYTH, B TOM YHCIE B CIETYIOIIUX
ciy4asix:
5.1.1. npu orkaze KnueHnra ot nmonyueHus: YClIyru B OpsJKe, onpeneieHHoM 1.5.2 YciaoBuid Yciyry, B TOM YHCIE B

CHITy OTCYTCTBHS TEXHHYECKUX M WHBIX BO3MOXKHOCTEH IS TOMy4YeHUs Y CIIyTH;

5.1.2. mpu pacropxxeauu Kinuentom Jlorosopa;
5.1.3. mpu BeictaBienun bankom Knuenty B pamkax Jlorosopa 3axmtountensHoro Cuera-BhIUCKY.
IIpu 3ToM npenocTaBaeHue YCIyru B CJIy4asix, yka3aHHbIX B ILIL 5.1.1 — 5.1.3 YcaoBuii Yeayru, npexkpamaercs
B /IaThl, yKa3aHHbIE B 1. 5.4 Yc/10BuUil Ycayru.

5.2. KireHT BIpaBe 0TKa3aThCsl OT MOITYYeHUs Y CIYTH, YBEAOMHB 00 3TOM baHK OIHUM U3 CIEIYIOIIUX CIIOCOOO0B:
5.2.1. obparuBumck B bank (JIMUHO) ¢ MMCEMEHHBIM 3asIBIICHHEM I10 yCTaHOBIeHHOH bankoM ¢opme, npu atom Kinent
JIOJDKEH TIPEIbSIBUTH TOKYMEHT, YI0CTOBEPSIONINHI JINYHOCTD;
5.2.2. obparusmmck B bank no tenepony Call-Ilenrpa Pycckuit Cranmapr, npu stom KimeHT nomkeH HpaBHIBHO
coobmuth Komer qocTyma.
5.3. Hacrosimum KimeHT moATBep»IaeT W COramiaercsi ¢ TeM, YTO €ro OTKa3 OT MOJYYeHHs YCIIYTH He BIIeYeT 3a CO0Oi
pacropxenue Jloropopa B II€JIOM WU ITpeKpalieHue aeiicteus Jorosopa.
5.4. Ecnu nHOE He YCTaHOBJIEHO WHBIMHU TIOJIOKEHUSIMH Y CJIOBHIA Y CIIYTH, TIPEIOCTaBIICHHE Y CITYTH TPEKpPaIiaeTcs:
5.4.1. B cnydae orkaza KimeHTa OT MONydeHHss YCIYrH CIOCOOOM, OomucaHHbM B 1.5.2.1 Ycmouit Yceiayru, — He
no3iHee pabovero JH, CIIEAYIOUIEro 3a THEM, B KOTOPOM Takoe 3asiBiieHHe ObUIO MpUHATO baHKoM;
5.4.2. B cnydae orkaza KiimeHTa OT MOJYyYeHHUs YCIYrH CIIOCOOOM, ONMUCaHHBIM B 1.5.2.2 Ycnouit Yciayru, — He
mo3iHee pabouero JHs, CIACIYIONIETo 3a HeM, B KoTopoM KineHt obpatuiics k banky mo tenedony Call-Ilentpa
Pycckuii Crannapr;
5.4.3. B cnyuae pactopkenus KmueHTom JloroBopa — B JieHb, KOTJa Ha OCHOBaHMM ToidydyeHHOro oT KiumeHta
3asBienust bank npoussener biokupoBanue Kaptsr,
5.4.4. B cnyuae BoicraBneHus bankom Kiumenty B pamkax JloroBopa 3akmtountensHoro Cuera-BBIIUCKM — B JI€Hb
TaKOT'0 BHICTABJICHHSI.

6. JOINIOJIHUTEJIbHBIE YCJIOBUS

6.1. Ecnu npenocraBnenne Ycnyru B pamkax JloroBopa Hayanock 10 16 HosiOpst 2009 r. 1 B3UMaHue nocieaHei (o BpeMeHn )
U3 IUIAT 32 NPENOCTaBIIeHUue Y CIIYTH, MOUIeKAIUX B3UMaHHuIo 0 16 HosOpst 2009 r., ObUIO MPOHM3BENEHO B paMKax
JloroBopa, TO:

6.1.1. mpenocrapneHue Ycinyru B pamkax JloroBopa mpomoimkaercs u mocie 16 Hosops 2009 1. (o ee mpekpaineHus B
COOTBETCTBHH C pa3aeioM 5 YcinoBuit Y ciayrn);

6.1.2. mocie 16 HostOpst 2009 r. Yciyra mpekpaiaeT mpeaoCTaBIAThCs (€CIU OHa NMPEAOCTaBIsIach) B paMkax MHoro
Horosopa (Mubix JloroBopoB), ¢ yaeroM nonoxxenuit takoro Muoro Jloroopa (Takux VHBIX T10rOBOPOB).

6.2. Ecnu npenocraBnenue Ycnyru B pamkax JloroBopa Hauanocs 110 16 HosiOpst 2009 r. 1 B3UMaHue nocieHel (1o BpeMeHn )
W3 IUIaT 3a MpeAocTaBlieHne Y CIyry, NoIexXanyx B3uManuio 10 16 Hosopst 2009 r., ObLIO IpOU3BEIEHO HE B paMKax
JloroBopa, To mpenocraicHue Y cayru B pamkax Jloropopa npekpaiiaercst 16 Hosopst 2009 r. Bmecte ¢ Tem, mocie 16
HosiOpst 2009 1. Bank no oOpamennto Kimenra ¢ 3asBieHreM 00 AKTHUBAUWM YCIYIH W TPH BBINOJHEHUH WHBIX
ycr1oBumii pasaena 3 YcaoBuii YeIyrn MOKeT BHOBb HauaTh mpejocTapienne Kiuenty Yemyru B pamkax Jlorosopa”. B
TaKOM Clly4ae TMpeJoCcTaBlIeHrue Y CIyru B pamkax J{oroBopa mpou3BOIUTCS B COOTBETCTBHHU C HACTOSIIIMMU Y CIIOBUSIMH
Ycnyru, a ruiata 3a npefocraBiieHne Y CIIyrd B3UMaeTcst B pamkax J{orosopa.

6.3. Ecnu B pamkax [loroBopa Kiuenty BbimynieHa B kauectBe OCHOBHOW KapThl OaHKOBCKas KapTa IUIATEKHON CHCTEMBI
American Express u Ha 16 Hos10pst 2009 r. mexxny bankom u Kitnenrom orcyrerBytoT neiictyroniue Mubie JloroBopsl,
B paMKax KOTOpbIX KimeHTy ObUIM BBINYIIEHbI OAHKOBCKHE KapThl WHBIX IUIATEKHBIX CHUCTEM, TO IPEAOCTaBICHHE
Yenyru B pamkax JloroBopa mpomoimkaercs U mocie 16 HosOps 2009 r. (1o ee MpeKpalieHUs B COOTBETCTBHH C
paszaenom 5 YcnoBuii Yciayrh).

7. IPOYUE YCJIIOBUA

2 . .
Jlis weneit pasnena 6 YcnoBuid Yeyru npepocraBieHre YCIyrd B pamkax JloroBopa OyaeT cuuTaThesi HadaBIIUMCS rmocie 16
HOs16pst 2009 T.



7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

B cnywae mepeBbimycka KapTel W, COOTBETCTBEHHO, M3MEHEHHsI PEKBU3UTOB (HoMmepa) KapTel B pe3ynbTraTe Takoro
MIepEeBBIITYCKa, TPEIOCTABICHUE CBEIECHUH B paMKax YCIYTH MPOIOJDKAETCS C UCIONb30BaHHEM HOMepa (PEKBH3HUTOB)
nepeBblnymeHHon Kaptel.

Ecnu KimnenT yrpatun TexHUYeCcKre W/WIi UHbIE BO3MOXKHOCTH ISl TIONYYeHHsT Y CIYTH, TO OH 00s3aH HE3aMEeIJIUTENLHO
npouHpopMupoBats 00 3toM bank. B ciydae ecim Knment mpemocraBut B baHk HemocToBepHYI0 WH(OpMaIuoo 00
HMEIOIINXCSl Y HETO TEXHUYECKUX M WHBIX BO3MOXKHOCTSIX ISl TIOJyYeHUs Y CITYTH, IPEJIOCTABUT HEBEPHYIO HH(OpMAIINIO
o Homepe tenedona Kinenra, To KireHt HeceT Bce prcKH (B TOM 4uciie U (PHHAHCOBEIE), CB3aHHBIE C MIPEAOCTABICHHEM
TaKoW MH(pOPMAIIIH.

Knuenr BripaBe usmenuts Homep tenedona Kinenra, oOpaTHBIINCE C COOTBETCTBYIOLINM 3asiBJIeHHEM B baHK oHUM U3
CJIEIYIOLIUX CIIOCOOOB!

7.3.1. TUYHO ¢ MUCHMEHHBIM 3asBJICHHEM IO ycTaHOBIeHHOW bankoM ¢opme mocie 3akitrodenust Jloroopa, mpu 3Tom
KnmeHT nomkeH npeabsBUTh JOKYMEHT, YOCTOBEPSIOIINI JTHIHOCTD;

7.3.2. mo tenedony Call-Ilentpa Pycckuit Ctanmapt, mpu 37oM KITHEHT TOJKEH MpaBUIIbHO cooOuuTh Koabl mocTyma.
bank mpousBoaut perucrpanuo HoBoro Homepa Tenedona Knmenra m ynanenue craporo u3 baswel manaeix banka n
HauMHaeT mpueM SMS-3ampocoB ¢ HoBoro Homepa tenedona Kimenrta u HampapieHne SMS-cooOIIeHHI Ha HOBBIH
Howmep tenedona Knuenra:

7.4.1. B cnyyae oOpamienus Kimenta B BaHK C COOTBETCTBYIOIIMM 3asBICHHEM CIIOCOOOM, OMHCAHHBIM B 1.7.3.1
Ycnosuit Yenyru, — He mo3fHee pabouero IHS, CIEIYIOUIEro 3a JTHEM, B KOTOPOM TaKoe 3asBJICHHE ObLIO
npuHaTo baHkowm;

7.4.2. B cnyyae oOpamienuss Knnenta B BaHK ¢ COOTBETCTBYIOIIMM 3asBICHHEM CIIOCOOOM, ONMHCaHHBIM B 11.7.3.2
YcnoBuii Yenyru, — He o3iHee pabodero JTHsI, CIEAYIOMEro 3a AHeM, B kotopoM KimeHt obparuics k banky 1o
tenedony Call-Ilentpa Pycckuit Cranmapt.

Iopsnox ucrons3oBanuss Knnenrom Homepa tenedona Kimenra perynmupyercs JOroBOPHBIMH OTHOLICHUSIMH MEXIY
Knuenrom n OnepatopoM cOTOBOI CBSI3H.

SMS-3anpoc, nony4yennsiii bankom ¢ Homepa tenedona Kimenra, cuuraercst HanpaBieHHbIM camMuM KimeHtowm, mpu
sToM baHK He HeceT OTBETCTBEHHOCTH 33 PHUCKH, CBSI3aHHBIE C HECAHKIIMOHUPOBAHHBIM IOJIYYE€HHEM TPETHHMU JIUIIAMHU
CBEJICHUH, HaNpaBJsieMbIX B Buie SMS-coobrienuit Ha Homep Tenedona Knuenra.

WNudopmanms 06 Oneparopax COTOBOW CBSI3M, B paMKax MPaBOOTHOIIEHHH C KOTOPBHIMH O0OECIIEUYMBAETCSI BO3MOXKHOCTh
Hanpasiienns: SMS-3anpocoB B bank u nonydenuss SMS-coobmennii or banka, 1 Homepax Teae(OHOB JUIs HAIpaBICHUS
SMS-3anpocoB pa3memnaercss Ha WHGOPMAIMOHHBIX CTEHIAX Monapas3aeicHuil banka w/unu Ha BeO-caiitax banka B cetu
Wurepner no anpecam: www.bankrs.ru m www.americanexpress.ru. Takyto uHpopmanmio KiueHT Moxer Taxke
noyuuts 1o renedpony Call-Lenrpa Pycckuit Crannapr.

IIpu HecoBmaneHWW cBeneHMM, coxepkammxcs B CueTe-BbINKCKe, HampaBisieMoM KimeHty B pamkax JloroBopa, u
cBeieHui, npenocraBiaeHHbIX KineHnty B cootBercTBuM C 1.1.4.3.1, 4.4.1, 4.4.2 YcnoBuil Yeayru, U npu pa3pelieHuu
BCEX CIIOPHBIX CHUTYallWil, BBI3BAaHHBIX TaKUM HecoBIajieHHeM, KiueHT u bBaHKk pyKOBOACTBYIOTCS CBENCHHUSIMH,
yka3aHHbIMH B CueTe-BBIIHCKE.

BaHK He HeceT OTBETCTBCHHOCTH 3a HEBO3MOXKHOCTh HarpapiieHus Kinenty SMS-cooOrmieHuii u momydenus ot Kinuenra
SMS-3anpocoB (32 HEBO3MOXHOCTh IPENOCTABICHHS YCIyrH) B Clydae, €CIM TaKas HEBO3MOXXHOCTh BbI3BaHa
nevicTBusMU 100 OesneiictBreM Kimenta w/mnu OmepaTopa COTOBOM CBS3M B PaMKaxX HMEIOLIMXCS MEXIy HUMHU
MIPaBOOTHOIICHHH, a TaK)Ke CBsi3aHa C WHBIMH AeiicTBusiMu Kimenra, Onepatopa cOTOBOI CBSI3U M/ UHOTO TPETHETO
JIMNA WIM ¢ MHBIMHA NPUYMHAMH, HaXOJSIIMMUCS BHE cepbl KOHTpossi baHka, U He HECeT OTBETCTBEHHOCTH 3a JII0ObIe
yOBITKH, TOHeceHHble KimeHTOM B pesynbTare AeWcTBhst win Oe3aeiictBust Omeparopa COTOBOHM CBSI3W JIMOO HWHOTO
TpeTbero Juna. Mick MoxxeT ObITh IpenbsiBiieH (PaKTHIeCKOMY BHHOBHUKY YOBITKOB, HCKITIO4Yast baHK.

7.10. Vrtpara KiueHTOM TEXHHYECKMX W/WJIM WHBIX BO3MOXKHOCTEH Uil monydeHust Yciayrun He cHumaer ¢ KimeHra

7.11.

00s13aHHOCTH 10 yIuiaTe baHKy miaTel 3a mpegocTaBieHHe YCIyrd A0 TOro MOMEHTa, noka baHk He Oyaer o0 aToM
u3BelieH, U KiMeHT B BUY yTpaThl BBIIICYKa3aHHBIX BO3MOYKHOCTEH HE OTKAXKETCS OT IOJTYYCHHUSA Y CIYIH.

YcnoBus Y CIIyTu Kak HEOTheMJIeMast YacTh Y CJIOBHI MOTYT U3MEHSITHCS BaHKOM B OITHOCTOPOHHEM TOPSIKE, IPH 3TOM
KiueHT yBemomiIseTcs O TaKMX M3MCHEHHSX B IOPSIKE, MPEIyCMOTPSHHOM YCIOBHAMHU. JIroOble H3MEHEHUS U
JIOTIOJIHEHMS, BHECEHHBIE B YCIIOBUS YCIYrM C MOMEHTa BCTYIUIGHHS WX B CHJIY C COOJIIOZIGHHEM NpoLenyp,
YCTaHOBJICHHBIX Y CIOBHSIMH, PABHO PACIPOCTPAHIIOTCSA HA BCEX JIMII, MOJTYYAIONMX Y CIYTy, B TOM YHCIIE, Ha TEX, KTO
HayaJl MoJydYaTh YCIYry paHee NaThl BCTYIUICHHMsS W3MEHEHMH W JIONOJMHEHWH B cuiny. B ciaywae Hecornmacus c
M3MCHCHUSMHU WJIM JOMOJHECHUSIMH, BHECCHHBIMH B Y CJIOBHs Yciuyry, KiMeHT BopaBe 0 BCTYIUICHHS B CHIIY TaKUX
U3MEHEHUH WIN JIOTIOJIHEHUH 0TKa3aThCsl OT MOTyYeHuUsT Y CIIYTH B MOPSKE, IPETyCMOTPEHHOM 11.5.2 YcnoBuit Ycnyru.



